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Dear Client,

Thank you for choosing the OTP Internet/Mobile Banking remote service provided by OTP Bank
S.A

1. OTP Internet / Mobile Banking — Description
1.1. General Information

The OTP Internet/Mobile Banking service offered by OTP Bank S.A. allows quick access to the
Bank’s services and products. The OTP Internet/Mobile Banking service is available to individual
clients of the bank.

The OTP Internet Banking service allows you to:

a) Obtain information about your own funds by checking the status of your personal accounts
(current accounts with/without attached cards, debit/credit cards, savings accounts, deposits,
or loans);

b) View balances and transaction history;

c) Make payment operations by transferring funds to accounts opened with OTP Bank (in MDL);

d) Make payments between your own accounts opened with OTP Bank (in MDL and/or foreign
currency);

e) Make payment operations by transferring funds to accounts opened with other banks in the
Republic of Moldova (in MDL);

f) Make international payments;

g) Pay monthly bills to service providers accepted by the bank (utilities) or make payments to
MPAY;

h) View/set scheduled payments (between your own accounts and/or to national beneficiaries);

i) View a history of transactions and download monthly statements for personal accounts;

i) Check the deposit offers available through OTP Internet / Mobile Banking;

k) Open a current account, savings account, or term deposit online;

I) Check exchange rates and perform currency exchange operations;

m) Communicate securely with the bank through encrypted messaging, etc.

Benefits you enjoy:
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a) Time and cost savings — eliminates the need to visit the bank branch and wait in line;

b) Control over your accounts and banking operations;

c) Lower fees — commissions are lower than those applied to transactions at the branch;;

d) Ease of use — the service interface is simple and intuitive;

e) Convenience and safety in carrying out operations — full confidentiality of data and
transactions is ensured,;

f) Security — access is protected by an international-standard confidential code system, which
safeguards you against fraudulent use

Access to the information displayed on the website and your operations are carried out in
complete security, as OTP Bank uses the most advanced security systems for this purpose.

1.2.  Security Elements

1.2.1. Supported Terminals / Operating Systems

To ensure security during the use of the OTP Internet Banking service and proper functionality, we
recommend using devices with terminal versions at least:

a) Mozilla 90

b) Chrome 85

c) Opera7l

d) Safari 16.5

e) Edge 85

f) Internet Explorer — not supported

Important! A necessary condition for the Internet Banking application to run is to have JavaScript
enabled in your browser. To check/activate this option, follow the steps based on your browser:

a) Internet Explorer — Tools / Internet options / Security (tab) / Custom level / Scripting —
Active/scripting: Enable

b) Mozilla and Netscape — Edit / Preferences / Advanced / Scripts&Plug-ins/Enable
JavaScript for
Navigator

c) Opera—Tools/ Preferences / Multimedia / Enable JavaScript

d) Edge — (no instructions provided here)

Communication between your workstation and the bank is secured using the TLS encrypted
protocol. The security certificate is issued by a globally recognized certification authority. OTP
Internet Banking may only be used on operating systems that are still supported by the vendor.

1.2.2. Management of Login Data
The user is solely responsible for protecting login data. Therefore, we strongly advise not to share
your Access Code/Password with anyone, and not to hand over your phone if the Token application
is integrated into your installed Mobile Banking app.

For security reasons, we recommend changing your Access Code/Password whenever you have
suspicions.

Once logged in, you will have access to all application functionalities, depending on the component
accessed within the OTP Internet/Mobile Banking service.
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Note: If you do not access any screen within the application for 10 minutes, the session will
automatically close. To resume operations, you will need to log in again.

1.2.3. Recommendations for Protecting Information
OTP Bank S.A. has implemented a series of safety measures to ensure both transactions made
through OTP Internet Banking and personal information are protected. For account safety, OTP
BANK S.A. may impose additional security implemented by the bank, users must also take steps
to protect their personal information and banking transaction data.

« Protecting login credentials:
Do not disclose your OTP Internet Banking login credentials!

Change your Access Code regularly or whenever you feel it's necessary. Enable two-factor
authentication on the email address provided to the Bank to reduce the risk of compromise. This
email will be used to receive messages for identification/activation/reset OTP Internet Banking
access.

OTP Bank S.A. will never ask for your login data via phone, email, SMS, or any other
communication channel.

If you receive a request for confidential login data (by any means):

a) Do not answer to any messages

b) Do not click on any received links;

¢) Never share your card data (e.g. PIN code, CVV code);

d) Forward the message to info@otpbank.md to help identify the attack source.

If your authentication data is compromised, notify the bank immediately (via info@otpbank.md or
call +373 22 256 456)

» Protecting your computer:
Make sure your computer is protected with appropriate antivirus software.

We recommend scanning the computer regularly if you use it to access the OTP Internet Banking
service.

Antivirus software scans executable files, blocks known viruses, and detects virus activity. These
programs should always include an auto-update service to stay up to date with the latest threats.
For added protection you can also use a firewall as a barrier between the internet and your
computer.

A firewall helps protect your device and the data stored on it from external threats. When installed
correctly, it prevents unauthorized data exchange to and from your computer.

2. Accessing the OTP Internet Banking Service
The OTP Internet Banking service can only be accessed after installing the OTP Mobile Banking
app with the integrated Token. Therefore, you will need to follow these steps:

1) Download the OTP Mobile Banking app with integrated Token and follow the steps to
activate the app.

2) Follow the steps for First Login in the OTP Mobile Banking app with the integrated
Token.

3) Access the OTP Internet Banking service from the web.

Note: Access to the informational component is available for Bank’s minor clients aged between
7 and 17 (inclusive) who hold a bank card.
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2.1. Activating the Mobile Banking app with integrated Token

Step 1: Download the Mobile Banking app with integrated Token from the Play Market (scan the
QR code in Fig.2) or the App Store (scan the QR code in Fig.1)

£ Available on the GETITON

[ App Store | Google Play

Figure 1 Figure 2

Step 2: Open the OTP Mobile Banking app and in the newly opened page, go to the “Smart Bank”
section (Fig.3). Then, in the Individual module, enter your Personal Identification Number (13-digits)
and Date of Birth.

Check the Terms and Conditions box, then tap the “Next” button (Fig.4 and 5)
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Step 3: On the newly opened screen, you will receive an information message titled “Email
Verification”. A confirmation email will be sent to the email address provided to the Bank (Fig.6). By
clicking the “Confirm Email” button, you will proceed to the next step. If the confirmation email was
not received, click the “Resend Email” button to send it again.
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Figure 6

Step 4: On the OTP Mobile Banking app screen, enter the 6-digit code received via SMS on your
mobile device, then tap the “Next” button (Fig.7)

PN BLESE =

@ otp
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Figure 7

Step 5: Set a 6-digit numeric access code (Fig.8), then confirm the access code (Fig.9).
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Step 6: In the next step of OTP Mobile Banking, set up fingerprint or facial recognition (Face ID)
authentication. Depending on your device’s capabilities, you can enable biometric authentication
by tapping the “Yes, activate” button (Fig.10)

@ otp

(G e
/\
\\ e /
Figure 10

2.2.  First Login for users (with Token integrated in the OTP Mobile Banking
app)
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To access the OTP Internet Banking service, you will need the OTP Mobile Banking app with
integrated Token, by following the steps from section 2.1.

After activating the OTP Mobile Banking app with integrated Token, you will be guided to create a
User ID and access password. On the left side of the login page, click the “First Login — Individual’
button (Fig.11).

Your bank is always with you!

e s Py e

Access the new version of OTP Interset /

Figure 11

In the newly opened page (Fig.12), you will need to enter:

a) Your Personal Numeric Code (13-digit national ID number)
b) Your date of birth

¢) Check the box “I agree with the Terms and Conditions”

d) Click the “Continue” button.

PASSWORD RESET

To create the username and password for
identification in the new system, you need to
identify yourself with the following:

Personal identification code

" 9 Birth Date

1 agree with Terms and Conditions

Google Privacy Policy, Google Terms of Service

Figure 12
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On the next page (Fig.13), you will need to enter the identification code received at the email
address you provided when establishing your relationship with the Bank.

IDENTIFICATION CODE
An email with the identification code has been sent to
***nal@gmail.com.

Identification code

Figure 13

After verifying the identification code received by email, fill in the following fields (Fig.14):

a) In the "User ID” field, enter the desired username that you will use to access the OTP
Internet Banking application in the future;

b) In the “New Password” field, enter the password you wish to use for future access to the
OTP Internet Banking application;

¢) In the “Confirm Password” field, re-enter the password entered above.
d) Select the desired option for password validity from the two checkboxes:

- lwant to update my password every 90 days ; or
- |l do not want to update my password every 90 days — in this case, check
the box “I acknowledge the security requirement and accept the risks”.

e) Click the “Continue” button.

CREATE USERNAME AND PASSWORD

Create your username (ID)

— User 1D ~
[ dpd2025|

Create the access password

(1) The password must be between & and 54 characters
" long. No consecutive or repeating characters will be
used. The password must be different from passwords
used in the last 9 months

New password

|:'_';| | agree to update my password every 90 days
( 6 | Ido not accept password updates every 90 days

I am aware of the security requirement and | assume
the related risks.

Figure 14
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11



y otpbank
@ 0 p .?Gn User Manual for the OTP Internet Banking for Individuals

After you see the message shown below on your screen (Fig.15), you can access the OTP Internet
Banking service.

©

THE REQUEST WAS SUCCESSFULLY COMPLETED

You can log in with a set user name and password.

Access

Figure 15

2.3. Logging into OTP Internet Banking

In the login area (on the right side of the screen), enter your User ID and Access Password (Fig.16).
After entering this information, please click the “Access” button.

® otpbank

User ID

Password

Password reset

Login

Figure 16

To continue the login process, in the newly opened window with the message “Please confirm the login

attempt on your mobile device”, click the “Connect” button

CO — Public
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Last session time: 16.07.25 15:26
® otpbank "'

(1) Please confirm the login attempt on your
mabile device

Figure 17

The user who owns the mobile device with the OTP Mobile Banking app and integrated Token will
receive a confirmation request in the OTP Mobile Banking app, to authorize the login. Click the
“Approve” button (Fig.18), then enter your access code or authorize using biometrics (Face ID or
Fingerprint).

The login operation will thus be successfully authorized in the OTP Internet Banking (Fig.19 and
Fig.20).

CO - Public
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Confirm web operation
2
ou (o
Authorize authentication
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Browser Chrome 138
» 172222148
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Figure 18 Figure 19 Figure 20

Important:

« If you enter the wrong password 10 times, your OTP Internet Banking access will be blocked.
To unlock it, please contact the Call Center available 24/7 at +373 22 256 456.

CO — Public
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Alternatively you can reset your access password using the “Reset password” option, following
the steps described in Subsection 2.4. “Password reset".

2.4. Password Reset
If you have forgotten your password and wish to reset it:
- Go to the login page in the application and click the “Reset Password” (Fig.21).

@ otpbank

User ID

Password /
Password reset

Figure 21

If you are a user of the application (with an integrated Token in the OTP Mobile Banking app),
you will need to enter your User ID and Personal Numeric Code (CNP) on the newly opened
page, then click “Next Step” button (Fig. 22).

PASSWORD RESET

User ID

Enter personal code

Figure 22

On the next screen (Fig.23), complete the following fields:
a) "New Password” enter your desired password?

! When setting the password/access, please follow these rules:
a) The password must contain between 8 and 54 alphanumeric characters;
b) The password mustinclude at least: 1 uppercase letter , 1 lowercase letter, and numbers;
c) Characters must not be repeated or appear in ascending/descending consecutive order;
d) The new password must not be the same as any passwords used in the last 9 months

CO — Public
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b) “Confirm Password” re-enter the password entered above;
c) Click the “Reset Password” button.

PASSWORD RESET

@ The password must have a minimum of 8 and a
maximum of 54 characters. The entered characters
must not be repeated or consecutive
ascending/descending. The password must be different
from the passwords used in the last 9 months.

;- ™
[ New password )
N e
/ 7\‘
| Confirm password )

s
- ™
[ Token type v o
A /

Reset password

Figure 23

To confirm the password reset operation in the OTP Mobile Banking app with integrated Token,
authorize it by clicking the “Approve” button (Fig.24) and either enter your access code or
authorize using biometric data (Face ID/Fingerprint). The operation will then be successfully
authorized (Fig.25 and 26).

omias o%:ad EUE
S Chd
Confirm web operation Confirm web operation
E?(_‘— &
Authorize password reset Authorire password reset
Date, ime 30 Jul 2025 OB A3 Owie, time 30 Jul 2075 0543
Locamon Purope/Chisine Lovation Buroperhismm,
Browser Cheome 138 Browves Cheame 138
- V22204 - T2 048 %
&)

Transactinn was successiuily
sutherized!

s 1 2 3 !
1 o GO 1ecEgr the oper st Men pieese remct it 4 5 6
[5) 0 @
= e ~
~ ~ ~
Figure 24 Figure 25 Figure 26
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After authorizing the password reset in the OTP Mobile Banking app with integrated Token, a
message will appear on the OTP Internet Banking screen (Fig.27). Click the “Access” button and
log into the app using the newly set password.

@

THE PASSWORD WAS SUCCESSFULLY RESET

You can log in with a set user name and password.

Access

Figure 27

You can also reset your password by contacting the Call Center and requesting a password reset. In
this case, you will receive a reset code via the email address you provided to the Bank when you
established your relationship with team. Then, follow the steps below:

- Go to www.otpinternetbanking.md and fill in the login fields (Fig.28)
- Your User ID
-The OTP access password received via email

@ otpbank

User ID

Password

Password reset

(0]

=]
]
]

Figure 28

v~ On the newly opened screen, complete the fields (Fig.29):

a) Current/ Old password — use the OTP password received via emalil
b) New password — enter your desired new password

¢) Confirm password — re-enter the desired new password,

d) Click the "Save” button. On the next screen, click the “Login” (Fig.30).

CO — Public
17



y otpbank
@ O p Gn User Manual for the OTP Internet Banking for Individuals

The present passwerd expired. Introduce a new password.

~— Oid password

g ™
[ amenenn )
N S/
(T) The password must have a minimum of & and =
maximumn of 54 characters. The entered characters
must not be repeated or consecutive
ascending/descending. The password must be different
from the passwords used in the last 9 months.
- New password ~
[ s )
N e
-~ Confirm passward
[T — )
N J

() 1 2gree that every 90 days the password will be
changed

(®) 1do not agree that the password should be changed
every 90 days

| have read the security requirement and | assume
the risks.

Figure 29

Last session time: 13.08.25 13:06

@ otpbank

Token type
INTEGRATED

(1) Please confirm the login attempt on your
mobile device

Login

Figure 30

v The next step will be to confirm the password change by clicking the “Approve” button
(Fig.31), then authorize in the OTP Mobile Banking app with integrated Token either by
entering your access code or using biometric data (Fig. 32, 33).

-~ - o
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Figure 31 Figure 32

2.5. Change Access Password

Figure 33

Using this option, you can also change your OTP Internet Banking access password whenever

needed, by following the steps below:

1. Inthe main menu of the application (Fig.34), go to your profile section and select “

CO — Public
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@}Otpbank DN Ddpdddmpde Nicolae A éED

Change account
{x] Home Bl Accounts Cards Payments Deposits Loans Istoric documente /

Change password

Q & @)

Connections list

Log off

Figure 34

2. Inthe newly opened screen (Fig.35), enter your current password and set a new one by
filling in the fields “New Password” and “Confirm New Password *

Modificare parola

Modificata la data de 16 aug. 2023

Valabild pana I data de

- Parola veche

(7) Parola trebuie 52 aiba minim 8 si maxim 54 de caractere. Caractarele
" introduse nu trebuie sa se repete sau ss fie consecutive
crescator/descrescator. Parols trebuie 53 fie diferita de parolele folosite in
uitimele 3 lun

Parola noua

Figure 35

3. Click the “Save” button to confirm the new password. A confirmation message will then
appear on the screen indicating that the password has been successfully changed.

Modificare parola

Modificatd la data de 16 aug. 2023

Valabila pana 2 data de

ugimee § lun

Parolad noua

Canfirmi parola

[ @ Parola a fost modificats cu succes ]

Figure 36
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3. OTP Internet Banking Menus

After logging in to OTP Internet Banking (Fig.37), the user menu is displayed at the top of the
page. It shows the user’s full name and provides information as:

e the remaining time until the current session times out (in case of inactivity),
e new messages received from the bank,

e personal contact details,

e and the “Logout” button to exit the application.

N o
@© otpbank DN Ddpdddmpde Nicolae 22 2 o o
7t Home f[fii Accounts Cards Payments Deposits  Loans  Istoric documente

ACCOUNT SUMMARY RECENT TRANZACTIONS

Account summary SEP BANK S.A.
ACCOUNTS LIST " [ +1,000,000.00 MDL

Conturide card ~

[RISEF BANK S.A.
225300000000234001 04 Jun 2025 - Pl -20.00 MDL
1.034.69 MDL CED RUSEP BANK 5.
Tota 02 Jur 2025 - Plsta in favaa -12.00 MDL
Decails » 4 Jun 2025 - Plata in favos
1,000,963.69 MDL
RISEF BANK 5.A
Currenz ~ PRt -10.00 MDL
222500000000234001 RISER BANK S I
Details » All transactions >
§ MDL  100.00% 1,000,963.69..
EXCHANGE RATE AND CONVERTER
75042025 View all exchange rates
OTP Bank Cards BNM
& ysp 18,6400 1.0000
® =R 19.2000 19.7500
() Ron 38000 40000
w RE 0700 0.2200

®er 1 .:.

@ VoL [ 1820 )

o Indviduslssupporr o legal entities

Support
"2 +37322256456 0 +37322812555  Terms and conditions User guide OTP Mobile Banking  User guide OTP Internet Banking  Token device user guide (with USB cable)

Figure 37

Below that, the main application menu is displayed.

On the left side of the page, you will see the list of accounts held at OTP Bank S.A. (regardless of
type or balance)

In the middle of the page, there is a graphic summary of the accounts shown in foreign currency.

On the right side, recent transactions are listed. Also on the right side, you can see information
about the exchange rates and have access to a quick currency converter.

At the bottom — right corner, you can contact a Call Center operator via Chat.

CO - Public
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3.1. User Menu

Clicking on the user’s “Full Name” box will open a list of the following options (Fig. 38):

a) Switch account

b) Change password
¢) Connection history
d) Logout

B

DN Dmppmp Carolina ~

Change account
Change password
Connections list
Log off

Figure 38

a) Select “Switch account” if you are authorized to act on behalf of another person (e.g., your
child’s accounts), thus allowing you to view/manage the accounts of the person who has
authorized you.

b) Select “Change password” if you want to update the password you use for logging into
OTP Internet Banking.

c) Select “Connection history” (Fig.39) to access information about the most recent logins to
the OTP Internet/Mobile Banking service, both via web and mobile app.

List of the last log in

Session ID Log in date Log off date Log off details Name 1D Channe IP

11557030 13 Aug 202514119 13 Aug 2025 14:20 SYSTEM DMPPMP CAROLINA WEB 172.22.2.143

11557022 13 Aug 20231413 13 Aug 2025 14:18 USER DMPPMP CAROLINA WEB 172.22.2.143

11557015 13 Aug202513:06 13 Aug 2025 14:10 USER DMPPMP CAROLINA WEB 172.22.2.143

11556984 13 Aug 2025 09:00 13 Aug 2025 11:51 SYSTEM DDPDDDMPDE NIC... WEB 172.22.2.143
Figure 39

3.1.1. Inbox/Sent Messages

The “Messages” menu (Fig.40) provides access to messages received from the bank, as well as
communication between the user and the bank.
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DN Dmppmp Carolina v

X
i
.
.I_I.
¢ O
L
Y
o

Password change failed

DMPPMP CAROLIMNA - DDPDDDMPDE
MICOLAE, failed password change...

- )

rank My messages Password change failed

DMPPMP CAROLINA - DDPDDDMPDE
MNICOLAE, failed password change...

14:14

Figure 40

This menu includes two options:

a) Messages from the bank (Fig. 41) = Here can view all messages received through this

communication channel from OTP Bank S.A.. You can use the “Search” button to find a
specific message.

Notifications Messages from the bank My messages

Selecteaza toate Delete message

=
[ ] 2Apr202511:48 Sistarea temporara a activitatii suc. 38 Casa Presei [
- Stimati clienti,
v
=
( ) 2 Apr 2025 11:43 Sistarea temporara a activitatii suc. 38 Casa Presei I
Stimati clienti,
v
=
(] 2Apr202511:43 Sistarea temporara a activitatii suc. 38 Casa Presei (1|
o Stimati clienti,
v
Figure 41

b) My Messages (Fig. 42) = Here you can compose and send messages to OTP Bank S.A.
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MESSAGE TO BANK OPERATORS

Subject (select from list):

| Subject

Message:

& Ataseaza fisier

Confirm

Figure 42

3.1.2. Personal Data

In this section, you can view your personal data used in your relationship with the Bank (Fig. 43
and 44).

£33 O

X
{

Account settings
Security

Notification settings

Figure 43
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Personal data

Name and surname DDPDDDMPDE NICOLAE

User 1D cristina001

Client

Fiscal code 7987020044005

E-mail crist @otpbank.md

Phane

Maobile Phone +3736090.

Address REPUBLICA MOLDOVA, STEFAN VODA... Edit

Preferred account Edit
Figure 44

3.1.3. Password Validity

By accessing this option, you can choose to enable or disable the automatic reset of your OTP
Internet Banking login password.
Go to the profile section and select the “Settings” -> “Security” option (Fig. 45).

= ._v_‘ 9-':_;.! ()

Account settings
Security

Motification settings

Figure 45
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In the newly opened screen, select “Update password every 90 days” and click “Save” to
confirm the update. (Fig.46).

Security

(:6:) | agree that every 90 days the password will be changed

If:i:) | do not agree that the password should be changed every 90 days

Figure 46
If you do not wish to update your password every 90 days, select “I do not want to update the

password every 90 days” (Fig.47), review the security requirements, and then click “Save” to
confirm the update.

Security

::_:') | agree that every 90 days the password will be changed

(®) Idonot agree that the password should be changed every 90 days

I have read the security requirement and | assume the risks.

Figure 47
3.2. Accounts Menu

From the main menu, by accessing the “Accounts” section (Fig.48), you will have access to the
following option:

@ otpbank

{7} Home il Accounts Cards P:
My Accounts
Maintain Payments Internet Banking
Transaction history
Account statements

Open account
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Figure 48
3.2.1. My Accounts

Click on “My Accounts” from the “Accounts” menu, and the page will open with two sections:

a) Accounts list
b) Account statements

Here you also have the option to manage which accounts to display: either all accounts or only
those with a balance (Fig. 49).

Accounts list  Account statements

Withbalance i) Al Account summary

Conturi de card

445.81 MDL
Total
445.81 MDL
§ MDL 100.00%  445.81 MDL
Figure 49

By selecting an account, you will access the account details (Fig. 50):

Conturi de card

225900000044005001 445.81 MDL  :
= MD3MO2253200000044005001 - -
Account number MD19MO2259000000:44005001
Account currency MDL
Branch Sucursala Nr. 36 Petru Movila

Orverdraft limit

Limita wtilizata overdraft

Account balance 445.81
Available amount 445.81
Blocked amounts 0.00
Debts 0.00
ntereset rate, % 2.50
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Figure 50
To the right of each account, you will see the icon ~ , which allows quick access to the following
actions (Fig.51):
Change alias

Transactions' history

Figure 51

a) Change alias — you can assign or change a custom alias (hame) for each account.

b) New Payment — you can initiate a new payment, with the selected account automatically
set as the source account.

c) Transactions’ history— quickly view the transaction history for the selected account.

Statements

To download account statements, go to the “Accounts” menu and click the “Account
Statements” button, which will take you to the page shown below (Fig.52):

Accountslist  Account statements

Range s Period

Account Balance
PP
() 22 o 999,929.00 MDL }, [

—_— VILFT 0L L SUUUUUIUD LS

Figure 52

On the right side, you’ll see a box where you can select the Period (Range, Daily, Monthly) for which
you want to download the statement.
Clicking the box opens a list of available months to download. You can:
e Download the document directly to the device from which you're accessing OTP Internet
Banking by clicking or

e Send the statement to an email address by clicking
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If you need statements for multiple accounts and want to save time, you can perform a bulk export
e Check the accounts you want statements for, or click “Select all” if you want statements for
all accounts,
e Choose whether to download to your device or send via email.
Then click the “Generate” button, and in the new screen “Download Statement”, select the file type
(Fig.54)

Accountslist - ACccount statements

Range A 01.07.2025 - 31.07.2025 X

Unmarkall or E-mail Send

Account Balance

Z25500000044005001 44581 MDL %
->
DOWNLOAD STATEMENT
Select file type to download:
1 poF DBFIC
}esv DBFUA
O & o () & wrsan
D & O @us
DBF
ack ), Download
Figure 54

3.2.2. Maintain Payments Internet Banking

By accessing this option, you can view details about transactions carried out through accounts
opened at OTP Bank S.A. (Fig. 55):

1. Transactions IB

a) Successfully processed

b) Authorizing

c) With Error

d) In processing

e) Payments with future date
2. Recurrent payments
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A

m

Transactions |IB  Recurrent payments

Operation type v Status v Period All accounts v

Download Apply
Figure 55

Transactions IB

This section allows you to view all transactions performed through your accounts at OTP Bank
S.A.

To easily find a transaction, you can use display filters by transaction type, status, date range, or
account to narrow the list.

After selecting the time period and account, click the “Apply” button on the right side of the page.
To download transactions for the selected period, click “Download” (Fig.56).

%l
m

Transactions IB  Recurrent payments

Payments in lei A4 Status v 01.07.2025 - 18.08.2025 X ﬁ%%%g,?ggﬂggggg&%g; v
Download / Apply

Figure 56

By pressing the button ‘ next to each transaction, the following options will appear: (Open, Clone
and Download OP). An example is shown below (Fig. 57, 58):

Date Operation type Beneficiary / IBAN Transaction details Amount
22 Jul 2025 Domestic pay... ~, (RIFIRMA-3U95XD
o P ) s espery  [1727282772931 test 1 30.00 MDL
Figure 57
CO — Public
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Payment #pp2s943s4 Norma ~ ./;;\.
7,

SUCCESSFULLY PROCESSED
TRANSACTION

Payment order

Payment processing takes place Monday-Friday (07:00-17:40),
except on public holidays.

Figure 58

Successfully Processed (Fig. 59)

Through this option, you can view all transactions that have been successfully validated.

Transactions IB  Recurrent payments () Search

~ Successfully

Operation type W ) processed Period All accounts '
v +, Download Apply
Date Operation type Beneficiary / IBAN Transaction details Amount
22 Jul 2025 D sti —,  (RJFIRMA-3U95XD
N .Ju. . .on.ﬂe . ,IC, pay ) { J,, AR e e [172728277293] test 1 30.00 MDL
138 Mobile APP - MD21ENDODO00222441 2657412
22 Jul 2025 D sti —, (RJFIRMA-3U95XD
iz Domestic pay... = (RFIRMASUISXD 15728277202 test 25.00 MDL
1.5 Mabile APP - MID21ENDDO00222441 2657412
Figure 59

Pending Authorization

This section allows you to view transactions that require authorization before being processed. You
can also authorize them here (Fig. 60).

To authorize or reject a payment order, press the button ‘ next to each transaction. You can also
authorize multiple transactions at once by checking the “Select all” box and pressing the “Authorize”
button.
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Transactions IB  Recurrent payments Q Search
Operation type ' #  Authorizing (1) v Period All accounts v
Mpay services A ¥ Download Apply
| SELECT ALL 0 PAYMENTS Authorize

~  19Aug 2025 Domestic pay... a G Muncescu Mihail Pave... |1/2/282//7296] plata .
1 p o . . g 8 5
- 09:05 Desktop web site MD54AGD000D00225122232582  imprumut 8hshsjsj sjensj Latliins i

Figure 60

With Errors

If you want to see transactions that encountered errors, you can use the period filter and from the
Status dropdown menu, select: With Error (Fig.61)

Transactions IB  Recurrent payments Q Search
Operation type v :/: With error ~ Period All accounts g
a) v Download Apply

Date Operation type Beneficiary / IBAN Transaction details Amount
14aug2025  Domestic pay... — (RJFIRMA-3U9SXD R .
P 5 ¥ [172728277208] test 186-00-MbBL
54 Deskrop web site - VIDZ1ENDDO00D222441 2657412
14 Aug 2025 Domestic pay... ~~ (RJFIRMA-3U95XD R .

V9] 172728277205] test 166-00-MBt
1212 Desktop web site = MDZ1ENDDO002224412657412 - *

Figure 61

By pressing the button i next to each transaction, you can also view transaction details.

In Processing

From the Status dropdown menu, select In Processing, and press the Apply button. This section

shows transactions that have already been authorized and are now waiting to be processed by the
Bank (Fig. 62).

Transactions IB  Recurrent payments Q search
Operation type ~ ,ﬁ’ In processing ~ Period All accounts ~
Mpay services ~ Download Apply
Date QOperation type Beneficiary / IBAN Transaction details Amount

04 Aug 2025  Domestic pay.. RIFIRMA-3U35XD :
i ﬁ_kory i F]I;Z‘.:\.rr’-'.'.'“;i;:.:-g.; [172728277294] test 1 100.00 MDL :
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Figure 62

By clicking the button : located next to each operation, you can view the transaction status. (Fig.63).

Payment #PD2524579 Norma v X’
43 —

PAYMENT IN PROGRESS...

Close

See history

| Payment processing takes place Monday-Friday (07:00-17:40),
except on public holidays.

Figure 63

Rejected/Cancelled

In this section, you can view the operations that were rejected or cancelled. Select the display
period using the period filter, and in the “Status” filter select: Rejected/Cancelled. (Fig.64)
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Transactions IB  Recurrent payments Search

Operation type W W Period All accounts o
Mpay services o User N } . Download Apply

Clata Oiperation Lype Baneliciary  [DAN Trargaction details Arraunt

128ug 2025 Domestic pay... . FIPPFMDEES PMPEAND... .. .

1240 125 Domestic pay... . P|PPPMDEES PMPEAND .. .

in

Figure 64

Future Payments

This section displays payment orders scheduled for a future execution date (Fig. 65).

By clicking the button  next to each transaction, and click the Open button you can either
Change the transaction or Cancel it.

Transactions |IB  Recurrent payments Q search

= Payments with

Operation type v ) ¢ iture date a Period All accounts v
Mpay services v ) Download Apply
Date Operation type Beneficiary / IBAN Transaction details Amount
O hugl0zs  Domesicpay. gy (R s, [172728277294] test 1 10.00 MDL :
Figure 65

Recurrent Payments

In the Recurrent Payments section, you’ll see previously scheduled recurring payment orders. You
can also create a new recurring payment by clicking the New Payment button (Fig.66)

Transactions B Recurrent payments

Date Operation ype Beneficiary / IBAN Transaction details Amount
14 Aug 2025 Domestic pay.. s (RIFIRMA-3U95XD L :
15:27 Desktopwebsite  %—  ND21EN0OD002224412657412 (172728277285 rest 1 100.00 MDL :
Figure 66
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Clicking the button ‘ next to each transaction allows you to:
1. Open the transaction
2. Cancelit
3. View its execution history

3.2.3. Transaction History

By accessing this option, you can view the history of transactions performed through accounts
opened with OTP Bank S.A.

To view transaction history, you can filter by transaction type (Debit, Credit), period, or account, to
narrow down the number of results (Fig.67).

Transaction history

Tip suma e Period All accounts o

Initial balance:

Drate Operation Lype Beneficiary / IBAN Trarsaction details Arnount
14 Aug 2025 Plata intrabank [SIM DPEEM! VITAL! ESLINranany redurant +150.00 MDL
RIMDPEEM VITALI - 1
13 Aug 2025 Plata intrabank ( ) . res LT UL +250.00 USD
Figure 67

After selecting the period and account, you can use the Export button (Fig.68), located on the right
side of the page, to download the transaction history for the selected period by clicking Download.

Transaction history

23M

Tip suma v 01.08.2025 - 13.08.2025 X AL MO 2 AASVOEEE26..

Figure 68

3.2.4. Account Statements

By accessing the “Accounts” menu and selecting “Account Statements” you will see the list of
accounts opened at OTP Bank S.A. and have the option to download daily or monthly statements
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IJ 1
directly to the device from which you accessed OTP Internet Banking using the button, or

send them directly to an email address by clicking ~ button. (Fig.69)

accountslist  Account statements

Daily v | 06.08.2025 | Expart signed
—| Ealectall | E-mail | Send
Accaunt Balanoe
@ N 254,945.85MDL ),
oM B 49,701,158.94 MDL
190K S 156,778.238.27 MDL 1,
Figure 69

You also have the option to generate statements for one or more accounts by clicking the Multiple
Export button. Select the accounts and enter the email address address to which the multiple

statement will be sent.

3.2.5. Open a Current/Savings Account

By accessing the “Accounts” menu and selecting “Open Account”, you can independently open
a new current or savings account in one of the following currencies: EUR, USD, or MDL (Fig. 70,

Fig 71).

Open account

Account type ~
Avantaj
Curent |
L]
Universal |
Figure 70
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Open new account

Open account

List of account opening requests

' Reset fields

— Becount type
| Curent ~ o)

Currency v )

1 should mention that | hava been communicated the information
provided to depositors accerding to Law 31112015 on deposit
guarantes schemes and the Bank Deposit Guarantee Fund for

Customers

If you own 2 basic package / vulnerable ciient base package
opened in accordance with the provisions of law 258/2017. the
continuation of the operation of opening a new payment account
has &= & consequence the transformation of the payment
account with basic services into an account of payments to
which the fees and commissions for Individuals in force at the
moment will apply, according to the provisions of the
framework contract for banking products and services and of

the additional act toit.

Declar pe propria raspundere ¢ datele completate sunt corects, sunt

— responsanil de legalitates operafiunilor care urmeaz? s4 ke efectuez
prin intermediul contului. am fost familiarizat cu prevederile Conditilor

Ge: 0

| Am luat cunoggingd

Revizie nous &

Permit depuneri de numerar de citre persoane terfz nelmputernidite in

"~ limita sumei de pand Iz 100 000 MOL sau echivalentul in valuc3 string

la cursul BNM.

Paymant processing takes place Monday-Friday (07:00-20:00),

xcapt on public hoiidays.

Figure 71

After selecting the currency, click on the “Continue” button (Fig.71). To confirm

the account

opening, you need to check the box stating “I declare on my own responsibility that | have viewed

the declaration” (Fig. 72, Fig. 73).

| declare on my own responsibility
that | have viewed the statement.

Please confirm the
operation on your mobile
device after you check all

details ©

Confirm

Mew account

See history

(1) See here terms of operations execution

Figure 72
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ed the statement.

I declare on m
that | have view

Please confirm the
operation on your mobile
device after you check all

details ©

New account

See history

(i) See here terms of operations execution

Figure 73
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A new page will automatically open, displaying the “REQUEST FOR OPENING A CURRENT
ACCOUNT”

@ F/PRI/CC/ 01/04
@ otpbank DRAFT

CERERE DE DESCHIDERE A CONTULUI CURENT

Clientul * PF _ ,cod fiscal 0.

reprezentat de ,cod fiscal

(numele, prenumele persoanei fizice ce prezinta documentele)

rog sa constituiti un cont Curent in MDL incepand cu data de

conform urmatoarelor conditii (deswmirea contutii) (valuta contului)

1. Suma depunerii initiale: 0 zero lei 00 bani

2. Modalitatea constituirii: in numerar

. Termenul depozitului: nedeterminat

3
4. Rata dobanzii la constituirea contului: 0 2pe an:
5. Caracterul ratei dobanzii:flotanta®;

6

. Frecventa de plata a dobanzii: lunar:

-

. Modalitatea de plata a dobanzii: capitalizare*
. Cu dreptul efectuarii depuneri ¥/retrageri¢ in/din cont:
9. Pentru operatiunile efectuate se pot percepe comisioane conform Tarifelor BANCII in vigoare la momentul efectuarii operatiunii.

=]

10. Depunerea numerarului pe cont de persoane terte neimputernicite:
O permit - in limita sumei de pana la 100 000 MDL sau echivalentul in valuta straina la cursul BNM:

X ~Nu permit persoanelor neimputernicite depunerea de numerar pe contul meu.

Figure 74
Return to the initial page and click the “Confirm” button to finalize the account opening (Fig.73).

After confirmation using, the token, a message will appear stating “Account opening in pending”
(Fig.75). From the same screen, you can download the application by clicking “Download request”.

=z

ACCOUNT OPENING IN PENDING

¥ Descarca cerere

Close

See history
Figure 75
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You can also have access to the “List of Account Opening Request” (Fig. 76). In this section, you
will see the processing status of the new account opening authorization (Pending, Processed, or
Processed with error). By clicking the button located next to each operation, you can view in more

detail the reason for non-processing, and by clicking the button J’ the ACCOUNT OPENING
REQUEST will also open (Fig. 74).

Openaccount  Account opening list

29 Mar 2025 Curent MDL Successfully processed e

Figure 76

3.3. CARDS MENU
Through this menu, you can view information about all cards opened with OTP Bank S.A., whether
they are credit or debit cards. (Fig.77)

This page contains two sections:

a) Cards
b) Cards Transactions

Cards Card transactions

Last update 26 Aug 2025 09:41 Refresh
MD26MO2259A5V63766 . 5126a4Fwwrangad] 1172029
25 Aug +30
Blocked amounts 0.00 EUR 12 Aug
Available amount + " "DEUR 01 Aug

01Jul In
30Jun  Cur

Figure 77

In this section, you will see the credit or debit cards you hold with OTP Bank S.A. For each card, the
following information is displayed:

a) Card Type
b) Associated IBAN account
¢) Blocked amount
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d) Available balance
e) List of recent transactions for that card

+ Transfer to card account
By pressing the button , You will be directed to the screen for making a transfer

between your own accounts, allowing you to top up the available balance on your card.

Also, if you click the Card Transactions button (Fig.77) next to each card, you can view the history of
transactions made with that card.

In this section, the transactions made with the card are displayed, along with the following information
(Fig. 78):

a) the date and the card number used to carry out the transaction,

b) the name of the merchant where the payment was made,

c) the payment processing status

d) the transaction amount?.

cards Card transactions

« ’ v Period
. Search

11 Aug 2025 512wk * G441 Zara.com i Pending -100.82 EUR

Figure 78

3.4. Payments Menu

Through the options in this menu, you can make payments in MDL and in foreign currency to
beneficiaries who hold accounts with OTP Bank S.A. (Fig.79)
This menu contains the following options:

a) Transfer (between own accounts)

b) Paymentin LEI

c) Scheduled/Future Payment in LEI
d) Foreign currency payment

e) Bill payments

f) Treasury payment

g) Currency exchange

h) Payment templates

2 The transaction amount will be displayed in the account currency.
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3.4.1. Transfer (between own accounts)

Through this option, you can transfer funds between your own accounts opened with OTP Bank S.A.
(Fig.79).

To make a transfer, after selecting the “Transfer” option, from “Payments” option, you need to follow
these steps:

Step 1: Select the type of transfer: Standard?3 / Future Payment* / Recurring Payment®
Step 2: Select the account from which the payment will be made

Step 3: Enter the transfer amount

Step 4: Select the account to which you want to transfer the funds

Step 5: Fill in the “Payment Details” field and press “Continue”

Transfer Norma v 43
between
accounts

T
| | Amount

Y
Payment details

Payment processing takes place Monday-Friday (04:00-20:30),
except on public holidays.

Figure 79

3 Standard payment — is a payment that will be executed only once, at the time of the request.
4 Future payment allows you to choose the date on which the payment will be executed. For example,
you can register the payment today but indicate that it should be processed in 2 days. The maximum
possible period is 10 days.
5 Recurring payment allows you to register a payment that you want to be executed at a certain
frequency.For example, you may want to transfer a specific amount of money from your salary
CO — Public
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After you press the “Continue” button, you will only need to confirm the operation by pressing the
“Confirm” button. If you wish to modify the amount or any other payment detail, you can do so by
clicking the “Edit” button. (Fig. 80).

Note: If, for any reason, you did not complete the confirmation of the initiated operation, you can
finalize it later by accessing the “Accounts” menu, the “Transaction History” section, and the
"Authorization®” option.

Transfer #pT265246

fa=

TRAMSFER IN PROGRESS ...

Payment processing takes place Monday-Friday (04:00-20:45)
except on public holidays.

Figure 80

For this type of payment, the use of the token integrated in the OTP Mobile Banking application for
authorization is not required.

3.4.2. Payment in LEI

Select this option when you want to make a payment in LEI to beneficiaries who hold current accounts
with OTP Bank or with other banks.

To make a payment, after you have accessed the “Operations” menu and selected the “Payment in
Lei” option, follow these steps:

Step 1: Select the type of transfer: Standard” / Future Payment® / Recurring Payment®
Step 2: Fill in the mandatory payment details:

® See details 3.2.2. Maintain Payments OTP Internet Banking
" Standard Payment — a payment that will be executed only once, at the time of the request.

8 Future Payment — allows you to choose the date on which the payment will be executed. For example,
you can register the payment today but set it to be processed in 2 days. The maximum possible period is
10 days.

° Recurring Payment- allows you to set up a payment that will be executed at a certain frequency. For
example, you may want to transfer a specific amount of money from your salary account to your savings
account every 2 weeks.

CO — Public
41



y otpbank
@ 0 p Gn User Manual for the OTP Internet Banking for Individuals

a) Beneficiary’s name (if you have previously saved the beneficiary’s details in templates, click the
“Templates” option)

b) Beneficiary’s IBAN code

c) Beneficiary’s fiscal code

d) Select whether the beneficiary is a resident or non —resident

e) Payment amount

f) Account from which the payment will be made

g) Payment details -> the maximum allowed number of characters is 420

Step 3: After filling in the payment order, press the “Continue” button (Fig.81)
Step 4: Double-check the payment details and authorize the payment by clicking the “Confirm”
button (Fig.82)

Confirm
payment

Operation commission
3.00 MDL

{2])

Please confirm the
operation on your mobile
device after you check all

details

d=TD
See history

Payment processing takes place Monday-Friday (07:00-17:40),
except on public holidays.

Madify See here terms of operations exeqution

Figure 81 Figure 82
Step 5: The operation will be authorized using the mobile device with the token integrated into

the OTP Mobile Banking application by pressing the “Approve” button (Fig.83) and entering the
access password or authorizing via biometrics. (Fig. 84, 85).
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/ = N
R —
12118 RN - ol
Confirm web operation
= ]
Authorize
Date. time 14 Aug 2025 12:18
Account MD16MO222500000000294001
account MD2
Amount 100.00 MOL

110

If you dort recognize the operation then please reject it

Approve

Reject

Figure 83

. \
@ ——
12118 il 5G €
Confirm web operation
== g
=0y
Authorize
Date, time 14 Aug 2025 12:18
Account MD16MO222500000000294001
Destinstion account MD21ENO0000222441 2657412
Amount 100.00 MDL

~N
o ® v N
A v o w

<

_C

Figure 84

3.4.3. Payment in LEI to a Legal Entity

1. If the payment is made to a legal entity, the checkbox “Legal Entity” must be selected in the

payment form.

©

Transaction was successfully
ized!

e

J

Figure 85

2. Once this option is activated, the fields “Beneficiary Name” and “Fiscal Code” will be
displayed in read-only format, meaning they cannot be edited. These fields will be

automatically populated after entering the beneficiary’s IBAN, based on data retrieved from

CAS/SAPI database. (Fig. 85A)

w

In the “Beneficiary Account” field, the user must manually enter the beneficiary’s IBAN.

4. The fields “Amount”, “Payer Account” and “Payment Details” remain active and must be
completed to finalize the transaction.

5. If payments have previously been made to the same beneficiary, they can be quickly
retrieved by clicking the “Templates” button. Beneficiaries are listed in alphabetical order,

and for faster search, you can enter the first few characters of the beneficiary’s name in the

search field. (Fig.85B)

6. To make a payment to a non-resident legal entity, you must deselect the “Resident”
checkbox and select the “Legal Entity” checkbox in the payment form.
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New payment Normal ~ 1727;
Banwficiary [BAN
MDZ1ENO00002224412657412 Templates
., 222500000000234001
Amount MDL MDEMO222500000000294001 hd

Current balance 767,719.00 MDL
Payment details

test 1

The new CAS data system. We have introduced a new system that
stores data about legal entities in Moldova. Mow all you need to
do is enter the IBAN, and the rest of the data will be automatically
prefilled from the ystem.

Payment processing takes place Monday-Friday (07:00-19:10,
except on public holidays.

Figure 85 A

Lei tem p lates Trea sury templates Foreign currency templates

Q, fif X Templates: 1

Bame Beneficiary/Partner Details Armount/paying account

(R)FIRMA-3U95XD N 100.00

cE e I New payment

Figure 85 B

3.4.4. Recurring / Future Payment in LEI

This option allows you to schedule a payment to be processed at a certain frequency for a specific
period.

Note: A payment in LEI based on a payment order registered with a future date can be executed no
later than 10 banking days.

You can initiate a recurring or future payment either by filling in the payment order in LEI and selecting,

in the payment type field (Fig.86), “Recurring Payment’/ “Future Payment’, or by accessing
“Recurrent Payments”

from the “Operations” menu and clicking the “New Payment” button.
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New payment | Recurrent pay..ss | | 1:2; |
Beneficiary IBAN Templates
Corporate customer o Resident
Beneficiary name
Fiscal code
Amount | | Select account L |

Repeat at every:
1 | Months
Daily
Date of first
— Duate —— Weekly

= 15.08
Months

Yearl
Ends Y

®) Never
O Afver M payments

) o

Payment details | “

Payment processing takes place Monday-Friday (07:00-17:40],
esxcept on public holidays.

Figure 86

Recurrent Payment

After selecting the “Recurrent Payment” type, you must set the
recurrence as follows:
- Set the frequency, which consists of 2 elements (Fig.
87):
1 ’No” - the frequency interval (once, every X
days/weeks/months/years)
2 ’Period” — daily, weekly, monthly, yearly
- Select the start date
- Select the end date for the recurrence. You can choose one
of the following options:

a. Never — meaning the payment will be executed
continuously at the specified frequency until you
decide to cancel it.

b. After a certain number of payments — allows you to
specify exactly how many times you want the
payment to be repeated

c. On a specific date — you can indicate the exact end
date.

Repeat at every:

1 || Months N

Date of first payment
- Duate
7 14.08.2025

Ends
.:é:. Mewver
O After N payments

(SR

Figure 87

After selecting the payment frequency and completing the payment order, press “Continue” and
authorize the payment by clicking “Confirm” (Fig.88). In the OTP Mobile Banking application with

the integrated token, approve the payment by pressing “Approve”

code (Fig.90, 91)

Examples of setting recurring payment frequency:

(Fig.89) and entering the access

Ex.1: If the “No.” field is set to 3 (three) and the “Daily” option is selected

1. 15 August 2025
2. 18 August 2025
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3. 21 August 2025, etc.

Ex.2: If the “NOo”. field is set to 2 (two) and the “Weekly” option is selected, with execution every
“Monday”, starting from 14 August 2025, and ending “After 10 payments”, the recurring payment

will be executed starting from

1. 18 August 2025
2. 25 August 2025
3. 1 September 2025, and so on, until 10 payments are made

Operation commission
0.00 MDL

=
Please confirm the
operation on your mobile

device after you check all
details

Reject

See history

©

Transaction was successtully
authorizad!

- \
=
g3 el 56
Confirm web operation
Authorize

Date, time: 14 Aug 2025 153
Accour MOSEMOZ 259000000002 34001
Amour 100,00 MOL

) Wyou dont recogizs the operstion then pleane reectt,

===== ¢

)

Figure 88

Future Payment

Figure 89

a

15:32

Confirm web operation

:—"‘,H
Authorize

14 Aug 2025 15:31
MD56MO225900000000294001

Figure 90

100,00 MOL.

o ®© wu N
g v o w

Figure 91

After selecting the payment type “Future Payment”, you need to fill in the payment order fields and
select the future date on which you want the payment to be executed. (Fig. 92).
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Will be performed on:
— Date —
| 9 15.08.2025 )

Figure 92

Then, press the "Continue” button and authorize the transaction by clicking the “Confirm” button
(Fig.93) in the OTP Mobile Banking app with the integrated token, approving and entering the access
code or using biometrics to authorize the payment (Fig. 94).

CO — Public

Confirm Payment in the.. ar 172, Gperation commission
payment 3.00 MDL

MD21EN0D0002224412657412

Please confirm the
operation on your mobile
device after you check all

details

D

e New payment

See history

See here tarms of operations execution

The new CAS data system. We have introduced a new system that
stores data about legal entities in Moidova. Now all you need to
o is enter the [BAN, and the rest of the data will be automatically
prefilled from the system.

‘except an public holidays.

nter bank

Madify

Figure 93
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-
-
1531

(Gl

Authorize

Acgount ("1

Confirm web operation

~

14 Aug 2025 15:31

Y account

115

0 W you dont recognize the operation then plesse repect i€,

100001

a

Date, time

Confirm web operation

SN
=y
Authorize

14 Aug 2025 15:31
MD5EMO225900000000294001

A

Transaction was successtully
authorized!

O

o

Important!

Recurring or Future payments to beneficiaries whose accounts are held at other banks and whose
execution date falls on a non-working day (ex: Saturday, Sunday, or another officially declared holiday)

account 100001
100.00 MOL

8 v o w

will be processed on the next working day.

CO — Public

Figure 94

48




& L. - ,‘A'
@ Otpfnﬁiﬁf i User Manual for the OTP Internet Banking for Individuals

Canceling a Recurring/Future Payment

To cancel a recurring payment, access the “Operations” menu, then the “Recurrent Payments”
section. In the displayed list of operations, find the payment you wish to cancel, press the button on
the right, then press “Cancel” and confirm the cancellation of the payment.

3.4.5. Foreign Payment

Access the “Payments” menu and select the “Foreign Payment” option (Fig.95).

To make a foreign currency payment;
Step 1: Select the payment type “Normal”
or “Future Payment'?”

Foreign payment
SEMEFICIASY BETAILE Step 2: Fill in the mandatory fields:
Beneficiary details:

Beneficiary details: (if you have previously
saved the payment details for this beneficiary
, you can select them from “Templates”)
Beneficiary address

Select the "Beneficiary country” from the
list

Check ,Resident” if the beneficiary is a
resident

BEMEFICIARY ACCOUNT DETAILS

Beneficiary city

Beneficiary account details:

Beneficiary IBAN account — the account
number can contain a maximum of 30
characters. It must consist only of digits and
Latin letters, with no spaces between
characters.

SWIFT code — must contain 11 characters:
{8 + 3} —the first 8 characters are mandatory,
and the last 3 indicate the branch code
(optional). If missing, these positions are

AMOUNT DETAILS

COMMISSION DETAILS f|”ed W|th ”X”
e When completing the “SWIFT Code” field, a
list of international banks will appear, from
equest copyof swift meage which you can select the bank. In this case,

all the fields below will be automatically pre-
filled with the beneficiary bank’s details.

If the beneficiary’s account is of the IBAN
type, you must complete the following 3
fields:
Beneficiary bank
ﬂ Beneficiary bank address
Select the beneficiary bank’s country
Select the account from which the payment will be made

Payment amount

wrng Latbics pobercas Mook ricky q07:00-13:00), sxagl oo pralibs hrobidap,

10 A foreign currency payment based on a payment order scheduled with a future date can
be executed no later than 10 banking days from the registration date.
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Currency
Figure 95
Payment details - specify the purpose of the transfer in English, and include supporting
documents if applicable (maxim 120 characters).

Examples:
1) Payment for studies:
Payments Details: PMNT FOR STUDY,CONTR.452DD15.09.2020.
BI,B00000000,15.04.2019,CRIS.REG.

Other Details:

2) Transfer to personal account abroad:
Payments Details: PERSONAL TRANSFER / DONATION / FAMILY SUPPORT. Other Details:

B1,B00000000,15.04.2019,ASP,

3) Payment for car
Payment Details: PAYMENT FOR CAR WIN:WBAFW12020C643779, Inv.357DD1.02.2020.

Other Details: BI,B00000000,15.04.2019,ASP,

Commission Details
1. Select the type of commission:
a) OUR if you pay the commission fees yourself
b) SHA if you share the commission fees with the payment beneficiary
c) BEN if the beneficiary pays the commission fees
2. If you want the commission for this payment to be charged from a different account than the
one from which the payment will be made, check the box “The commission will be deducted
from another account”

Step 3: If attaching supporting documents, click “Attach file” and upload a file with a maximum size of
15MB per file, accepted formats being PDF, JPG, JPEG, PNG.

Step 4: After all fields are completed, click the “Continue” button.

Step 5: Double-check the transfer details and authorize the payment by approving and generating an
access code or using biometrics in the OTP Mobile Banking app with integrated token (Fig.96).

- 1 . 3 -

» — *» — » —
04:57 = - 04:68 - - 04:58 i
n operatiunea i ope L Confirma operatiunea w...
Sl E9 By
Autorizeaza plata Autorizeaza plat Autorizeaza plata
E] Data, ord 18 dug. 2023 0457 Data, ora 18 aug. 2023 0457 Data, ora 18 aug. 2023 04:57
s Cont sursa MDSSM022590000000002200 Contsursa MDS55M022550000000002300 Contsursa MD55M022590000000002300
1
1 1
Va rugam sa confirmati ” — .
oﬁeratiunea e Cont destinatie MDS2MO2224A5V1 240326;1) Contdestinitie MDG2M 02224 A5V 124032671 Cont {,' 2671
dispozitivul mobil dupa ce oo o A
verificati toate detaliile Suma 2,00 MDL Siifa 2,00 MBL Sum
(] Operatiunea a fost autorizata cu
succos!
L BN
% -
1 2 3 1 2 3
In cazulfn eare i e uABaZteti tranzacti, V8 Rig8m 23
 regiryd 4 5 6 4 5 6
7 8 9 7 8 9
rosning
0 A 0 A
|
— Y — —
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Figure 96

Attention!

The Bank has the right to request supporting documents for the initiated foreign currency payment. If
the supporting documents are not presented on the same day the payment is initiated, the Bank will
reject the execution of the payment, and you will need to reinitiate the payment on the next day.

3.4.6. Bill Payments

By selecting “Utilities Payments” from the “Payments” menu, you can pay bills to organizations
with which the bank has signed an agreement for receiving payments.

The “Utilities Payments” module has the following components:

a) My Contracts
b) Invoices History

From the ”My Contracts” section (Fig. 97), you can:

(a) Add a contract/bill or make a payment
(b) Manage previously added contracts/bills

{3} vome il Accounts Cards  Payments Deposits  Loans Istoric documente

My bills  invoices history

To add a new contract/bill, click “Add Contract”, then a screen will open with the list of service
categories that can be paid. By clicking the “+” button, the list of companies you can pay bills to will

open. (Fig.98)

CO — Public

Apa Canal Chisinau

Apa Canal Liuba Dumitriu
Invoices are loaded automatically

Contract no 406465
Date: 14 Aug 2025
Amount 1,664.11 MDL
IBAN

Status:

Premier Energy

Premier Energy Tudor Strisca
Invoices are loaded automatically

Contract no: 7222866
Dare: 12 Aug 2025
Amount: 361.97 MDL
IBAN MDS4MO2253,

Status:

Premier Energy

Premier Energy L.Dumitriu
Invoices are loaded automatically

Contract no 2211228
Date: 11 Aug 2025
Amount: 1.76 MDL

IBAN Daan
Status:

Infosapr S.R.L.

Infosapr Drumul Viilor Gazdasi
Invoices are loaded automatically

Contract no: 138/599513/7
Amount:
IBAN ADE4M:
Status:
Pay
Figure 97

51

INVOICERCOM SRL

INVOICER Drumul Viilor
Invoices are loaded automatically

Contract no: 200005221
Date 12 Aug 2025
Amount: 123.90 MDL
IBAN MDB4Mo2

Stats:

MOLDOVAGAZ S.A.

Moldova Gaz Drumul Viilor
Invoices are loaded automatically

Contract no: 228/8287210000
Amount:
IBAN MDE4MO2259A5V16587607100
Status:

Pay
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Mybills  Invoices histary

3 CONSTRUCTION COMPANIES ~

n  COSMETICS v
3 EDUCATION w
2 FINANCING COMPANIES v
(/& 1P TELEPHONY ~
l=ll INTERNET, TV, TELEPHONY v
[l MOBILE OPERATORS w

5t PLATI COMUNALE (ACC, APLP, CCL) ~

5% UTILITY PAYMENTS v

({7 WORK AND TRAVEL hd

5] ©THERs ~
Figure 98

You can also search for the service provider using the “Search” filter by entering the provider’s
name. The beneficiaries included in the list of Billers are of two categories (the list can be found in
the Annex: List of Billers included in the OTP Internet Banking service):

a) With electronic invoices — includes beneficiaries who send to the bank an electronic
database each month containing complete information about the client and the current
payment.

a. When selecting one of these billers, it is not necessary to manually fill in several
personal data fields to identify the payment sent. For these beneficiaries, when
defining the bill, you only need to fill in the “Contract no. / Cont no / ID'” field.

b) Without electronic invoices — includes beneficiaries who do not send the bank the client and
payment database for the current month.

a. When selecting one of these billers, it is necessary to manually complete the
mandatory fields configured in the system with the requested information; otherwise,
the payment will not be completed.

c) MPAY - includes beneficiaries of payments listed on the public page
https://mpay.gov.md/Info/Partners.

Attention! To avoid processing errors, invoices must be paid exclusively via the “Operations” menu,
under the “Utilities Payments” option, and not via “Domestic Payment” option.

Below you will find several examples of adding/paying invoices:

11 Depending on the provider, see details in the Annexes.
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(A) Billers with electronic invoices:
Example 1. Biller INFOCOM” I.M. (Fig. 99)

Find the mentioned provider in the list of billers and click on its name. The screen shown below
will open, where you must enter the “Contract No” from the invoice you received from the
providerl2,

Infosapr S.R.L.
Nr. contract f factura

Number

The cash collection order number can be found on the payment
invoice.

Invoice template

Figure 99

After you have entered the “Contract No.” identifier click the “Continue” button, and the invoice for

the current month will appear on the screen (see the screen below, Fig.100).

12 How to find the Contract No. on the invoice can be seen in the Annex: Invoice of the INFOCOM”
Organization
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Myl iz bty

Infosapr S.R.L.

ADDTO FAVORITES

Figure 100

On this screen, you will need to fill in the meter readings for the listed services.
You can also modify the payment amount for a specific sub-service of the invoice.

Select the account from which you wish to make the payment. If you want the invoices for this
provider to be displayed monthly in OTP Internet/Mobile Banking under the “My Contracts” section,
or if you want the invoices issued by this provider to be paid automatically each month, check the
“Add to favorites” option (Fig.101), which will open the following options:

ADD TO FAVORITES

'::é::' Add to "My bills" O Automarically pay

— Description

(e )

(i) Payment processing takes place Monday-Friday (08:00-19:30),
except on public holidays.

Figure 101
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a) Add to favorites — the invoices issued by this provider will be available for payment every
month via the menu “Payments”/ “Utilities Payments”/ “My bills”.

b) Pay automatically — the invoices issued by this provider will be paid automatically on the day
the provider sends them to the Bank!3 and for the amount indicated in the invoice. You can
also set a maximum amount up to which payments will be processed automatically. Any
amounts exceeding this limit will not be paid automatically and will need to be settled manually.

After completing the steps described above, click the “Continue” button and confirm the payment
by approving and authorizing it with an access code or biometric authentication in the OTP Mobile
Banking app with an integrated Token.

(B) Billers without electronic invoices:

Example 2. Payment of the invoice for the company AVON (Fig.102).

Find the mentioned provider in the list of billers and click on its name. The screen shown below
will open, where you must fill in all the required fields.

AVON 5

Plata lunara incepe Ja: dd.mm.yyyy

Figure 102

Here you can also choose a one-time payment for the invoice by selecting the “Pay now” option,
or if you wish to make a recurring monthly payment to this company, select the “Pay monthly”
option. This way, on the indicated date each month, a scheduled payment will be made to this
beneficiary for the fixed amount set.

Fill in the “Contract name” field with a name for the payment beneficiary so that it can be easily
identified later from the “My bills” list.

After filling in all the fields, click the “Continue” button, then confirm and authorize the payment in
the OTP Mobile Banking application with the integrated Token.

(C) Payments via MPAY to payment beneficiaries (according to the list on the mpay.gov.md
page)
Through the MPAY service, payments can be made to beneficiaries:

13 1f, on the date the invoice appears in the application, you do not have sufficient funds in your account,
the payment will not be processed by the bank and you will see it in the list of payments processed with
errors.
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a) MPAY beneficiaries for whom a payment note/protocol has been issued (e.g., traffic fines,
property tax with notice, contravention fines etc.).
b) MPAY beneficiaries for whom no payment note has been issued.

Note: Automatic payment of services via MPAY cannot be set.

To make a payment to MPAY, you need one of the following:
1) MPAY Payment Note Number (Fig.103):

Nota de plata Orni

“/

| Nota MPay: 210400300057 |

(R LT T

021 lFermen de achitare 30.04.2021

Emiten
idno:1

Stauceoni, Grat

au, com

Destir ta: Piala pentru Taekwondo luna Aprilio 2021 (4/2021)
Destinatar: Bos Emanuclla
Adeneas Mr Qtaiinani ant (1K INT 9

Figure 103

2) Payment Request Number generated on www.mpay.gov.md

Payment via OTP Internet/Mobile Banking to MPAY based on a Payment Request generated on the
official mpay.gov.md page is intended for service providers that do not issue a document containing
the Payment Note (12 digits) — as shown in the example above — or when you want to pay for a service
in advance.

To generate a Payment Request Number, follow these steps:

Step 1. Access the official MPay page: https://mpay.gov.md/ (Fig.104)

Step 2. Select the service you want to pay for (Fig.105).

Pa VA
y GOVERNMENT E-PAYMENT GATEWAY

o
nts, and view a detailed fist of all
Plateste servicii publice i
h, A ° y with the state and enjoy fast and
direct din telefonul tau rnment informagion and
Download EVO
View transaction history, search and pay taxes, fines and pubicSenaces:
m Taxes and fees
| want to pay a service For tne axzentian of:a:ag,ers wie inform you that the “Sanitation
Tax" (municipality of Chisinau) can be paid by accessing this link

tand pay for

Now you can ret
quickly and eas:

About MPay

VISA 2 28

Figure 104
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’ GOVERMAMENT OF REPUBLIC OF MOLDOWA - )
///’_Pay GOVERNMENT E-PAYMENT GATEWAY Q@EN-  BSignin

Please select the service you want to pay for

SELECT CATEGORY - | gzrad \
7
(@) Kindergartenfee
SUPPORT CENTER 022820000 VISA o= 280
electronic public services su pgn_mpay@gov,md
Figure 105

Step 3. Fill in the mandatory fields for the selected service (in the example, kindergarten payment)
Fig.106

/ l/;ﬁ_Pa y :GOVER:;:\E\;T E-PAYMENT GATE;\;AV @EN- = Sign in

Kindergartens

Kindergarten Choose an option .

Kindergarten group

The child's unique code
Kindergarten fee

Pay the monthly fee for children's Child name:

meals in kindergarten. Fill in the
form to finalize the payment. Payer last/first name
SEARCH INVOICE Q Payer's IDNP
Amount (MDL)

[ | have read and accepted the Terms and Conditions of MPay and |
express my consent for processing of my personal data when
making this payment.

Figure 106

Step 4. After completing all the required fields, click on Pay, and the following screen will appear,
where you can select the Payment Request Number, which you will then enter in OTP Internet/Mobile
Banking when making the MPay payment (Fig. 107)

/’;’_Pay GOVERNMENT E-PAYMENT {JATEV:’AY Q@EN-  #Signin

How do you want to pay?

Dear user, /

You have chosen to pay the invoice 00799492870007 &) for Kindergarten fee in the amount of 200,00 MDL upon application {inquiry) GRAO2250818094223481 &, How do
you want to pay this invoice?

Figure 107

Note: Payment Requests can be generated for any MPay beneficiary.
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3.4.7. Treasury Payment

A treasury payment can be made by selecting the “Treasury Payment” option from the “Payments”

menu (Fig. 108).
T PR i purl
Plata trezorerie | tMarmali : 1
o Qv cam ek Sabloane

aarul (LI T ]

MunLhinav MunLhiinav

Cad ta

113611 - Impazilvl p= aware incasslin bugelvlde stal v

00404

r-lramrwidde e

Subd ivizivne
10000 Penalilati Amenzi
S=lecleszd canl

Dwadii plea

SP102/100,00/M102501027 113611 - Impazilyl pe avere

Alle deLalii

Satvexzd bk Mume sablan

Fill in the fields in the opened screen:
(A) If you do not know the
treasury account, you can select it
from the list available in the
application by checking the “Find from
treasury register” option. The
following fields will become active:
“District” "Locality”, "Eco Code 4”7,
allowing you to choose the necessary
payment details from the list. Once
selected, the fields “Beneficiary
IBAN”, “Beneficiary Name”, and “Tax
Code” will be filled in automatically.

(B) If you know the treasury
account, complete the following
fields:

3. "Treasury account” -

once correctly entered, the account
will be validated, and the fields related
to Beneficiary and Tax Code will be
filled in automatically.

4, "Subdivision” — fill in with
the code of the territorial subdivision,
if applicable.

5. "Amount” specify the

base payment, Fines and Penalties
in their dedicated fields. Once filled in,
the total payment amount will be
displayed in the Payment purpose
field.

6. Select the account from
which you wish to make the payment.
7. Click the "Continue” button.

After pressing Continue, you must

confirm and authorize the payment in the OTP Mobile Banking using the integrated Token

Figure 108

14 Cod Eco - displays the list of all
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Note! Based on the entered information, the application will check its correctness according to
legislative requirements (IBAN accuracy, allowed characters, tax code, etc.) If an error is detected, the
field will be highlighted in red.

3.4.8. Foreign Exchange

Through this option, you can quickly perform foreign currency buy or sell exchange transactions. (Fig.
109).

N
Foreign exchange 100

. EUR :" 19.4000 e 19.7000

sell Select account v

Buy select account v

) Payment processing takes place Monday-Friday (04:00-20:59),
except on public holidays.

Figure 109

Currency Purchase.

Step 1: Select the foreign currency account (labeled “Sell”) from which the currency will be sold.
Step 2: In the “Sell” field, enter the amount in foreign currency (corresponding to the selected
account).

Step 3: Select the MDL account (labeled “Buy”) where the resulting amount from the exchange will be
credited.

Once you select the currency account, the “Buy” field will be automatically filled in with the MDL
amount that will be credited, based on the foreign currency amount entered in the “Sell” field.

Step 4: To complete the foreign exchange transaction, press the “Sell/Buy” button. After all fields are
filled in, the button will display the final result of the operation (Fig. 110):

Sell 3,940.00 MDL / Buy 200.00 EUR

Figure 110

Step 5: Confirm the foreign exchange operation by pressing the “Confirm” button

Currency Sale.

Step 1: Select the foreign currency account (labeled “Sell”)
Step 2: Inthe “Sell” field, enter the amount in foreign currency (corresponding to the selected account)
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Step 3: Select the MDL account (labeled “Buy”) where the resulting amount from the exchange will
be credited. Once you select the currency account, the “Buy” field will be automatically filled in with
the MDL amount that will be credited, based on the foreign currency amount entered in the “Sell”
field.

Step 4: To complete the foreign exchange transaction, press the “Sell/Buy” button. After all fields are
filled in, the button will display the final result of the operation. (Fig. 111):

Sell 200.00 EUR / Buy 3,880.00 MDL

Figure 111

Step 5: Confirm the foreign exchange operation by pressing the “Confirm” button.

3.4.9. Payment Templates

Using this option, you can save beneficiary details with the ability to rename the template, so that in
future payments the beneficiary information fields will already be pre-filled.

To use this option, go to the “Payments” - “Templates” menu.

The templates are organized into categories such as Lei templates, Treasury templates, Foreign
currency templates, Multiple templates.

To rename a template, press the ° button and select “Open” (Fig.112)

Open
Delete
Figure 112

Note!

+ Open —displays the template details so you can view, edit, or initiate, a payment.
» Delete — removes the template from the list.

An opened template is in “Read Only” mode. To rename it, click “Modify” (Fig.113).
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Plata Plata pentru marfa ceai indian conform factura
nr.01 dd01.01.2024 conform contract nr.01 dd 01.01.2024
Plata pentrumarfa ceai indian conform factura nr.01 d... =

Prohibited symbols: \[1{}" * 420/420

Modify

Figure 113

In the “Template Name” field, enter the desired name. To save the template: “Continue” > “Close”
(Fig.114)

Lei Template

Template name )

Figure 114

3.4.10. Payment Authorization

Any payment initiated in OTP Internet Banking must be authorized through the OTP Mobile Banking
app with an integrated Token.

The authorization of payments in the Service can be carried out either at the time of payment or later

1. To authorize the payment at the time of execution, after entering and selecting all the required
elements of the operation:
- Press the button:
= "Continue”™- to execute the transfer
= On the right side of the payment module, a new authorization window will appear for
the respective payment (see the image below) (Fig. 115).

Va rugam sa confirmati
operatiunea pe
dispozitivul mobil dupa ce

verificati toate detaliile
o

Figure 115

- Press:
a) Confirm (Fig.115) — if the details in the Request are correct for payment authorization;
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b) New Payment — to initiate a new payment from the same module;
c) View History — to view the flow of the payment from initiation to authorization.

- Access (Fig.116):
a) Approve — if you wish to approve the payment in the OTP Mobile Banking
application with integrated Token
b) Reject —to decline the payment authorization.

- Authorize Payment (Fig.117, 118):
a) With Access Code — set on the mobile device for authorizing operations in OTP
Mobile Banking with integrated Token.
b) Authorization with Biometry (Face ID/ FingerPrint) —depending on the
functionalities of the mobile phone, using biometrics set in the OTP Mobile Banking
application for payment authorization.

l oo it

l B
| o 8 I

e, L. 20 Ay J0us oY IR
S m MUTAMIO ITVIIY 1638 180 7100

v rnee

Arvaon LT

5l A\ 2 3 -
- . Sl ) 4 5 6
(G : :
e ] ; o ®
e ~
Figure 116 Figure 117 Figure 118

3.5. Deposits Menu

From the main menu, by accessing the “Deposits” menu, you will have access to the following options
(Fig. 119):

Payments Deposits Loans Is

New deposit
'g Deposit list

Figure 119
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3.5.1. New Deposit

Access the “Deposits” menu and click on the “New Deposit” option; this will take you to the page
where you can open a term deposit.

To open the term deposit, follow these steps:
Step 1: Complete the fields on the opened page:

- Select the account from which you will open the deposit account.

- Enter the deposit amount.

- Choose the type of deposit from the drop-down list.

- By accessing the “Interest Rates” link located below, you have the possibility to view
detailed conditions for opening deposits such as: interest rate, type of interest, term,
maturity actions, etc.

Step 2: Check the 3 boxes after you have reviewed the documents available at the presented links

New deposit

5000 MDL
Depasit type
TD RAPID MDL/Rata Fixa 2.00% (30 zile) v
Intereset rate, %: 200 % pe an Periodicity of interest payment
Interest rate type: FIXA Lunar

Deposit term: 50 zile Deposit replenishment: Depunsrile
Interest payment: Prin transferin  S-PIMeMans MU SUnC permize
concul IBAN Withdrawals: Retragerile

MD16MO222500000000234001 suplimentare nu sunt permise

Upan maturity, the deposit
Deposit cancellation

| declare under my own responsibility that th
am responsiole for the legality of the transact

i act of knowledge regarding the Cond

e of the provision:
ind the Bank Depo:

Payment processing takes place Menday-Friday (07:00-20:00}
except on public hofidays.

Figure 120

Step 3: After you have completed all the fields and checked the checkboxes, press the
“Continue” button. (Fig. 120).

To confirm the opening of the deposit, it is necessary to check “I declare on my own responsibility
that | have viewed the declaration” (Fig.121, Fig.123). A new page will automatically open where
the “REQUEST FOR OPENING THE DEPOSIT” will appear.
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[42n])

| declare an my own responsibifity
that | have viewed the statement.

Please confirm the
operation on your mohile
device after you check all

Please confirm the
operation on your mobile
device after you check all

details details
New deposit New depasit
See history See history
See here terms of operations execution See here terms of operations execution
Figure 121

) F/PRI/ITD/ 12/02
© otpbank DRAFT

CERERE DE DESCHIDERE A CONTULUI DE DEPOZIT LA TERMEN

Clientul ! PF ,codfiscal O

(numele, prenumele persoanei fizice titulare a contului)

reprezentat de ,cod fiscal

(numele, prenumele persoanei fizice ce prezinta documentele)

rog sa constituiti un cont TD RAPID MDL/Rata Fixa 2.00% in MDL incepand cu data de

conform urmatoarelor conditii: (valuta contului)

1. Suma depunerii initiale: 5.000.00 cinci mii lei 00 bani
""""""""""""""""""""""""""""""""" (incifre i litere)

2. Modalitatea constituirii: prin transfer din contul curent (cod IBAN): MD22M0222500000000077001

3. Termenul depozitului: 90 ____________ zile:

4. Rata dobanzii la constituirea depozitului: 2.00 2 pe an:

Figure 122

3.5.2. Deposit List and Deposit Operations

From this menu, you can view information about all the deposit accounts opened at OTP Bank S.A.,
or you can open a new deposit by clicking the “New Deposit” button located on the right side of the

screen.

Deposit List — displays the list of all deposits opened with OTP Bank S.A., with the following details:
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a) The type of deposit, its term, and the currency in which it was opened;
b) The deposit amount;

C) The interest rate;

d) The maturity action;

€) The accrued interest to date;

f) The date the deposit was opened as well as its maturity date (Fig. 124);

List of deposits

Currency ~ Order by v New deposit

MOBILE RATA VARIABILA 2.5000
14,432,825.46 MDL |,

Accumulated interest  17,793.89 MDL
Action at maturity

Open date 16 jun 2025
End date 16 jul 2026

Figure 124

Next to each deposit, you will see the processing status of the deposit opening authorization
(Pending Authorization, Processed, or Processed with Error). By clicking the button next to

each operation, you can view in more detail the reason for non-processing, and by clicking the l
button, the DEPOSIT OPENING REQUEST will also open (Fig. 125).

List of deposits

Currency A\ Order by v New deposit

MOBILE RATA VARIABILA 2.5000 17,793.89 MDL
16 jun 2025 - 16 ul 2026 Accumulated interest 14,432,825.46 MDL

[

Figure 125

3.6. Loans Menu
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In this menu, information about the active loans at OTP Bank S.A. is displayed, reflecting details
related to:
a. The type of loan,

b. The date of the next payment,
c. The loan amount,

d. The outstanding balance to date.

List of loans

LOANS

- 185,000.00 MDL Balance:
maturity - 23.03.2027 X X

Next payment 31 Aug 2025:

024 500,000.00 MDL sale
maturity - 30.06.2031 ezt payment 31 Aug 2

Figure 126

ANNEXES

The categories of billers included in the OTP Internet/Mobile Banking service (Fig. 127):

% CONSTRUCTION COMPANIES v
fn COSMETICS v
%4 EDUCATION v
= FINANCING COMPANIES v
(& 1P TELEPHONY v
li=ll INTERNET, TV, TELEPHONY v
] MOBILE OPERATORS w
5% PLATI COMUNALE (ACC. APLP. CCL) ~
fat  UTILITY PAYMENTS v
(% WORKAND TRAVEL ~
[5) oTHERs -
Figure 127

Sample invoices can be found below in the annexes:
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Invoice of the company "INFOCOM” .M.
For the company "INFOCOM’ 1.M., the field Contract No. or Invoice No. will be taken from the

payment invoice.

In the example shown below, the Invoice No. can be found at point 1 and the Contract No. at point

2 (Fig.128)

Ordin de incasare a numerarului (2)

@nr. 123456789

Ianuarie 2016

Ordin de inc. numerarului(l) 0 123456789

Numele C.S. 9

-

1 @ Termen de achitare 29.02.2016

ILM.INFOCOM Cod banca: AGRNMD2X

1 Cod IBAN MD93AG000000000225131543
MD-2020. str. Denumire Strada bl. 01/1, ap. 001 A | Cod fiscal 1003600031291
@ Servicii Datoru. ler | Consum |[uw.m. | Tanf | Pllunara | Recalcul Suma, le1 Servicii Cod Suma, lei
.termica (incalzire) 0| 1.0450|Gcal| 987.00f 1031.42 0 618.85} | |En.termica (incalzire) 8/4 618.85
Compensare -412.57 0 Apa potabila 10/1 18.38
Apa potabila 0| 2.0000{ m3 9.19 18.38 0 18.38
Cota-parte 0.5000| m3
Total pentru plata 0 637.23 0 637.231 | [Tanuarie 2016 637.23
J\1.contorului tipapa | Valabil pinala | Ind.preced. Ind.curenti Informati1 la tel. Indicii contoarelor (m3) @ 123456
. 5 i (022) 23-50-30, G- mm—
001986 1R Tun-2018 227 @ s N IQ e
str Bucuresti 68 1 .
20234530 2/C Dec-2018 64 I' 20234530 | C
Consultarea I: =
contului personal |l :
sipr :
indicilor |
contoarelor pe I
bon.infocommd ||
I}
I
1t

123456 IMGFL 21 Data emiterii 18.10.2017

Conform pct.29 alin.2 din Legea nr.303 din 13.12.2013 volumul
inregistrat de contorul de la bransamentul blocului locativ. dar
nedistribuit, se repartizeaza adaugator pentru fiecare apartament
proportional consumului acestuia.

Contoarele de apa cu termenul de verificare expirat necesitd control
METROLOGIC! Termenul de valabilitate nu poate depasi 5 ani!

Figure 128

I[Data si semnatura
Atentie! Prezentul aviz confine

€ U caracter personal. pr
sistemului de evidenta nr. 0000420-004. Legea nr.133 din 08.07.2011.

Additionally, at the time of paying the invoice, you can also fill in the current meter readings for water
consumption, corresponding to the readings from the previous period.
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Invoice of ”APA-CANAL CHISINAU”

The payment invoices for the
organizaton  “APA -  CANAL
CHISINAU” S.A. can be found in the
application and paid, or added as a
contract for payment, using the
indicator Contract No. or Invoice No.,
which can be taken from the payment
invoice.

In the example shown below, the
Invoice No. can be found at item 1 and
the Contract No. at item 2. (Fig.129)

CO — Public

S.A"Apa-Canal Chigindu" str. Albisoara, nr.38, MD-2005
Cod fiscal 1002600015876

IBAN MD4SMLO00000222402900913
Qukmkmumw unic

?

Factura SP nr in 11.11.2018 Cod unic de plata

Penoada de facthurare

| |
o R

|

(T

Termenul de achitare  30.11.2018
Adresa postald a consumatorulu

Nr.cont, @ 2

s
MD-2000. mun. Chisinau,

\*‘ gy e -
Servicii prestafe de api 5i canalizare

Denumirea serviciilor | Modul de calcul Volum Tanf Suma
m3 lei
Datoni pentru perioada precedentd 85 44
!Total spre plati 56.55

Figure 129
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Additionally, at the time of paying the invoice, you
can enter the current water consumption meter
readings. Apa Canal Chisinau

Attention! The meter readings entered at the time

of payment must not be lower than the values G e e ( \
. . hising Indicatii contor 1

declared previously (Fig. 130).

Indicatii contor 2

Indicatii contor 3

Indicatii contor 4

e

Suma

Selecteazd cont v 171.044

Suma laclurii 17104

AUTOMATIZARE FACTURI

Figure 130

Invoice of the organization “INFO BON” S.R.L.
» TERMOELECTRICA” S.A., "TERMOCOM” S.A.
The payment invoices for the organization “INFO BON” can be found in the application and either paid

directly or added as a contract for payment using the “ID Code” indicator, which can be retrieved from
the invoice.
In the example shown below, the “ID Code” is highlighted in green. (Fig.131).
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Beneficiar IMGFL NR.22 DIN CHISINAU CSQ— Oidin O¥ irsarsre fnmeraniiniig
Ordin de incasare a numesarului nr2 APRILIE 2017 Intermediar |2 decontari
Platitor: Plamadeala L. Termen de achitare 31 mai 2017 "INFO BON" SRL.
Cod ID 10 Perioada de facturare din 01.04,2017 pina la 30.04 2017 IBAN MD47V1022512900000003MDL
m m str.. T. Vladimirescu 6
Ismail str. , bl. 98, ap.9, MD-2001 ( Riscani) Suprafata:  67.00n? Cod fiscal 1017600001792
Energia | 1 T I e C =, |
termica | Datorie(lei) Consum| u.m| Tarif Cal(tlzgil)at — Lﬂ"[:g::““ Suma (lei) Energia termica Suma (lei)
pentou; } | Ge) |F sH Ei bl ‘ pentru;
Incilzire 0.00| 0.00| Geall 1088.0 0.00 0.00 0,()0‘ 0.00 Incalzire n
P,;:]’.}”".',',',’,;;',‘ 0.00 0.00) Geal| 10680 0.00| 0.00  0.00 0.00 |Srenergnoudpeiicaids

| [
‘ Total spre plata (Lei)

[Toral i = A ' | | 0:00‘. 0.00‘ 000

Indnail mantanidil da ana aslda

Figure 131

Additionally, at the moment of paying the .
invoice, the current water meter readings Info Bon {Termoelectrica)
can be entered. (Fig.132)

Indicatii curente |

Indicatii curente |
| ——

1153.83

Attention! The meter readings entered at
the time of payment must not be lower

Than the readings previously reported from
The meter.

Suma 115383 MDL
—

NPP Indicatii curente |
Contract: 100787802

Cod senviciu: ot
Indicatii curente |
!

3587.36

Suma 3587 36 MDL

Suma

Selecteaza cont A ) 474119

Suma lacluriid741.19

AUTOMATIZARE FACTURI

Figure 132

Invoice of the company ,,MOLDOVAGAZ” S.A.
Payment invoices for the company “MOLDOVAGAZ” S.A can be found in the application and paid, or

added as a contract for payment, using the “Personal Account” indicator, which can be taken from
the payment invoice.

In the example shown below, the “Personal Account” is highlighted in green (Fig.133).
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Attention! The Number of the “Personal Account” indicator must be entered into the system exactly
as shown on the invoice, with the slash “/” included. If there are only 2 digits before the slash, the
invoices must be supplemented with a leading zero.

Example: 12/XXXXXXX = 0L2/XXXXXXXXXX

OLDOVAGA BA D 00000000 09248 od 3 00360000 Companentele prequiunl pentru 1000 m

d"’ ¢ Naty n" SN o
or.Riscani, 31 August,str., nr.038, 025623881, 025668003 Ltk st d e

CHCDIRAROKIOE Worvid WD NEUSOMT 200

sty dnesns (1000 g g,
" ” FACTURA DE PLATA PENTRU GAZELE NATURALE CONSUMATE 39.3%
@ CYET-@AKTYPA HA OITAATY NOTPERAEHHOIO NPHPOAHOTO TAZA
R Data emaerii Data-imitd de plata y
MOLDOVAGAZ “n 31.03.2020 3 consumud e 20.04.2020 3.0%
www.mcldovagaa.md  Data expediens @9.04.2020 P "““’”’“"““ Hartie 2020
Lo oo WpLod POCwT
Adresa locului de consum: Adresa postald a consumatorylui: SETA%
AJDOC WIS SOCRDeBaenLY. Movinaiud 0dpeC AmpeSumens
DESERRRR R e Eeereae DeAEsEastts Yrasas yesasies
CoveevEs guus 76, MD-5616 Corlateni Cassasen:-grie scviaide traien
76 o

MD-5616 Corw,\_ e
Nr. contractuluc 01/35366 ®

Istoricul de consum

21616 / B.P.T. emapsa rompedenmt
Volum facturat (') 1717 - 1603 = 114 (Rt Rene |
Onnavusrensd o020M (M”) { "
Volumul Pretul Plata lunard TVA Datoni (+) Sumo e
Dk || Y ¢ i T =T I
Clrow | Unss Mavoen 3o wecni ﬂg Dot (+iAwaney-| Cyeus | w
Gaze naturale 114,80 552,33 i3 596,51
Inclusiv ie 4,7650 141,15 11,29 .
84 4,895¢ 411,18 »s8 ) A sAslaes .

Consumwl media pe ultimele 12 luni
Copodare nompelionsan i socend. 12 wec

m¥lund. 2%

596,51 | < n.w

AYENTEY

* VA preintinon muu—un reechiicd scethil actuns de pratd, 1 docues do 30 10 caten diritice 20 L data N
I o, 1 CORAPIIatE G LIS, vom Tt w0y 1) SOGENT Secorectares de by
Flaloice O¢ gaie atumiie ¢ V3 asanin. Hoconecused Irataltibar do i
o

4 po
canuat e »rmwmu porsadle JE MPMTUTANED SO I (A Gamednsl «-m-m en prthoe ) *
perneu 1 i Erwegeticd (miar. Chagns atr. Abecu Bumo 1, bice Al, €& 10, Mww-30e
T ACALITED Saritonu b et relameslatd de Apeatia Nagensth pentn vmmlm-ﬂlww«
[ron. O, 511, Caumas 0, waw 3ire )

Cogis 116 peederierlarditor seghementate poite 1 stin /) € ta burrarer

Figure133
For Chisinau municipality, at the time
of paying The invoice, you can also MOLDOVAGAZ
enter the current gas consumption reading
(Fig134)

For MOLDOVAGAZ

A Date contor
the current gas consumption [

(- Suma -
readings will not be entered \_Selecreazaoant Vo ok A9%ns

Suma faclurii 152 44

AUTOMATIZARE FACTURI

Figure 134

Invoice of the company 1.C.S.,,PREMIER ENERGY” S.R.L.

Payment invoices for the company “PREMIER ENERGY” S.R.L. can be found in the application and

paid, or added as a contract for payment, using the “NLC” indicator, which can be taken from the
payment invoice.
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In the example shown below, the “NLC” indicator is highlighted in green/yellow (Fig. 135).

I.C.S. "Premier Energy” S.R.L.

FACTURA PENTRU ENERGIA ELECTRICA CONSUMATA

Data intocmirii 15052020
Teormen de achitare consum curent  29.05.2020
Pericada de focturare 16042020~ 14052020

Simbol variabli(SV) 2122983229

PREMIE «
R
ENERGY

(Adresa pogtald & consumatorului:
COR ION
Pdcii 208
facturiy(D- 2088 i
Data expedierit:  19.05.2020 ¢

1 aOyT—————T

To consum  Indicaly Indcats Kk peatuae  Corsumat Tt
precedente Ndle trangd an L
7540228 16.0420-140520 Cons.act-1t 1480 2000 1.000 Real 520 159

Figure 135

ATTENTION: In case of discrepancies, the due date for payment indicated on the invoice for the
consumed electricity, in the section “Deadline for payment of current consumption”, takes precedence
over the expiration date shown on the payment screen in OTP Internet/Mobile Banking.

Invoice of the company ,,StarNet Solutii” S.R.L.

Payment invoices for the company "StarNet Solutii” S.R.L. can be found in the application and paid,
or added as a contract for payment, using the indicator ”Personal ID”, which can be taken from the

payment invoice.

In the example shown below, the indicator ”Personal ID” is highlighted in green (Fig.136).

- i actura Nr. 201
SEarNer  sc-starmet soluti- srL Factura Nr. 20112260210
MD-2004, Chiginliu, str. Columna, 170 Data emiterii: 18.10.2020
Tel: 022 844444 Noiembrie 2020
Nel schinbim vihorsl
Beneficiar SC "StarNet Solutii* SRL Destinatar
IBAN MD42AG000000022512182358| pyesnsss Goosan
Banca "Moldova-Agroindbank” .25 | o
Codul banci AGRNMD2X472 resa
Cod fisca 1013600032957 MD-2062, CHISINAU
507 BD. D**** 49/1, ap. 104
rsonal ID_ 226021 0
Stele de noawats 0
M 1 Ar-':be::a ll.lu:cl%( pE 2;:;-1': mn’.'ln Mﬂ%ﬁﬂuﬁ:mnﬂw OeeeNass
Suma fara TVA Valoarea marfuriior,
Denumirea marfurilor, serviciilor prestate ) ITVA(I.I) I serviciilor (lef)
Figura 136
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Invoice of the company ,,ARAX-IMPEX” S.R.L.

Payment invoices for the company “ARRAX-IMPEX” S.R.L. can be found in the application and paid,
or added as a contract for payment, using the indicator “SUBSCRIBER CODE”, which can be taken
from payment invoice. In the example below, the indicator “SUBSCRIBER CODE” is highlighted in

green (Fig. 137).
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Figura 137

Invoice of the company ,,Fee Nord” S.A.

Ungheni, Dubasatri:

(A) For the regions Balti, Falesti, Rdscani, Sdngerei, Glodeni, Rezina, Soldanesti, Floresti,

Payment invoices for the company "Fee Nord” S.A., can be found in the application and paid, or added

as a contract for payment, using the combination of indicators ”’ACCOUNT” and "BRANCH CODE?”,

which can be taken from the payment invoice.
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The “ACCOUNT” and “BRANCH CODE” must be separated in the application by the symbol “/’

IMPORTANT! When entered in the application, “ACCOUNT” and “BRANCH CODE” must always be
separated by the symbol “/”

S.A.FEE-Nord', IDNO 1015602003305 Data limita de achitare 14.03.2017
BC Floresti , Floresti, str. Al. cel Bun 1 a consumului curent:  —
AVIZ DE PLATA 9/4700367
Data expedierii 01.03.2017 pentru consumul energiei electrice
Locului de consum:  (Codul filialei: 9 ) (Cont:_2681001)
Abonatul:
Adresa:
Tipul platii Perioada Nr. contor Indicatiile 2 | Consum | Consum | Tarif Suma
Curente F’rccedemcé c::i ?:\31) (kWh) | (lei) (lei)
Energia electrica 26.01.2017-23.02.2017 | 81076312| 6193 6086 |1 107 | 2.04 218.28
Figure 138

(B) For the regions of Briceni, Donduseni, Drochia, Edineti, Ocnita, Soroca:

Payment invoices can be found in the application and either paid or added as a contract for payment
using the “Account Number” field, which can be taken from the payment invoice.

In the example shown below, the “Account Number” field is highlighted in green (Fig. 139).

ooy °* FACTURA DE PLATA N [f02680109

pentru energia electrica gonsumatd
Briceni

ne cont| 06802032

Familia, nume ,} Tip ‘E)nform indicatiilor J

| (oua r30.03.zo17 l
Adresa 1 . | expedierii
§ s Parinad Tip indicatii indicatiile lndfCi;iiie C(_wh‘ Consum
DATA LIMITA DE PLATA 11.04.2017 Ne cantor Perioada t curente |precedental cient
A CONSUMULUI CURENT: ——=———
0042730 20.02.17 - 18.03.17 6440 6255 1 185

ATENTIE! AVIZ DE DECONECTARE
Va preintampinam ca in cazul neschiteril acestel factur in decurs de 10 (zece) zile

aristios de la data-imita indiceta in ea, instalafia de utilizere va fi deconectata
de laretaaua electrica, fara alte praintampineri Reconeclaren inslalaliei de uﬂlu‘ol
larateaua ica va fi posibila dup ¥ i core & dus i ] CALCUL
Figure 139
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